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Md. Sarfaraz Catering Service
28 Il K Curustreet Periamet, Chennai-600003.
q: *.9 €: r' i rr.E h o s rr i ta I i ty s e-rv i q p s fr, g m a i I . q o rn
Md. Sa rfa raz-9868230822, 7 397 43257 3

License fee
GST@18%
I'otal
Security deposit

16.02.2024

: Rs. 1, 5719991-
: Rs. 28,440l-
: Rs 1,86,4391- (to be paid at IRCTC/NZ): Rs 18,6441- (10oA of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Sub: Arvard of temporary licensc -cum- commencement of On-board Catering Services
in train no.22443-44, CNB-BDTS. (Catering Services to be excluded in sections are
rncntioned in Tender Document)
Ilef: Limitcd E-Tender no. 20241L(ICTC/TSV/06/FEBRUARY/18 opened on 14.02.2024.

With relcreuce to the subiect mentioned above, it has been decided to award you the
tctnporary liceuse for provision of on-board catering Services in above mentioned train
without pantry Car (tliror-rgh TSV) for a period of 03 months or takeover of services by new
[,icerlsee/Railways/lRcl'C, whichever is earlier, purely on aclhoc basis subject to terms and
couditions cnshrir-red in the tender document, which shall form part of the litelse. The above
award of ternporary liceuse is subject to the terms and conditions of bid document and
Government of India directivc to contain Covid.

A) Iu view of'the above, you are required to submit the Letter of acceptance within five(05)
working days of issuauce of LoA along with security deposit to be submitted in
corporate ofllce as detailed below. The License fee is to be remitted within hve (05)
working days of issue of LOA or 05 working days before date of comrnencement of
operation wl-richever is later at concemed zone.:-

Spl. Security deposit : NIL
RDS deposit = Rs. 3,729/- (to be paid at IRCTC/NZ)

Ilank accoturt details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.

x >'Y.--5\ 
16

Account Number 000705002 I 69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IIrSC Code lQrqogQq007rqo \q q,lqlelq: 11ql d('1, t<CW 'u_L H r\\'cil rruuut. q\!ttY utt zJJttlb.J bT1'1' I henrrFQ \r/r ll nt\l l.ra o^^a^ld.{ ffi : 0'11-23311

Regd.&corp.office:11thFloor,StateSmanHouse,B.1a8,Ba,Fax:01,t-2331

,uy



2024 I IIICT C/:[SV/06/FEBRUARY/I 8

Qr"rotccl l.F plr"rs applicable GS'l' fbr as per terms and condition
IRC'I'C/NZ. Bank account details of IRCI'C/ NZ is as under:-

15.02.2024

of license to be submitted at

Account Narne IRCTC Ltd.-Catering North Zone
Account
Number

0010102000038429

Account'fype Current
Bank Nantc IDBI BANK
Ilranch 1/6, SIRI FORTINSTITUTIONAL AREA, KHEL GAON

MARG, NEW DELHI, DELI{I STATE- 1 10049
IIrSC Code IBKLO0000l0

llleq.llryjll not be accepted

'l'hcre is no provision for delayed payrnent and failure to pay as per schedule shall be treated
as'de lirLtlt' and action shall be taken in accordance with tender conditions.

lnvoice will be issued after receipt of payment along with GST number and billing address
providcd fbr thc sal'ne.

A)You are requircd to start the provision of catering services as per advise of IRCTC/NZ.

Ii) ltirst day of stalt of catering services in the train will be treated as date of commencement
ol' Onboard Catering Services.

C) You arc reqttired to subrnit the list of proposed pickup locations for meal (BiF, lunch &
clinncr) along with its addresses for approval of IRCI'C. The same should be submitted as
indicatcd in the enclosed tbrn'rat fbr acceptance letter.

D) If you lail to accept the offer of award of License or fails to remit license fee, within the
stiptrlated tiure as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

I')) Supply/sale of Railneer is to be rnade in the train in tenns of clause no. 2.1.a @) & (b) of
Scope of'Work of the tender condition on MRp.

F') Poir-rt of Sale n-rachirles as per clause 2.3.5 of tender document has to be ensured.

(;) All PAD items o1'brar,ds approved in Category A and A special by IRCTC are only to
bc sold in thc train.

II) IRC'I'C approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal
ctc. with ITSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

I) Strict compliance ol'guidelines issued by Govemment of India, MHA and this offlce for
COVID-19, irt this rcgard, should be followed and any violation thereof shall invoke
1;crralty which r-nzry extend upto termination of contract.

AT"'.,ts\
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.f) Award ol'liceusc is subjcct to tlie 1.lnal outcome of WPs filed in different High Court.

The terms & Condition of bid document is an integralpart of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

K)

I,)

Itlncl:- Tender Document

copv:-

- GGM/NZ - to provide c'latc of oommencement as per present train schedule.
- GGM/MCS - Ibr kind infbrmation and necessary action please.
- AGM/MCS - Ibr kind information and necessary action please.
- AGM/F'in - fbr kind information and necessary action please.
- central control - fbr kind inforrnation and necessary action please.
- AGM-IT - for kind ir.rformation and uploading on IRCTC portal.

-Jh. t6(.4sL
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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F'ormat lbr acceptance of award of temporary license

(To be given on company/firm's letter head)

CJroup (]eneral Mnnager/NZ
II{C'[C/NZ

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services
in tr:rin no. 22443'44, CNB-BDTS. (Catering Services to be excluded in sections are
rnentioned in Tender Document)
Ilef: You r olfi ce letter no. 2024 IIRCTC/TSV/06/FEBRUARYiI8 dt. 16.02.2024.

With ref-clencc to above, Iiwe hereby convey my/our acceptance of the terms and conditions
01' the temporary license.

Scctrrity dcposit as pcr clausc 2.8 of General conditions of license- section one TO BE PAID
A'I' CORPORA'I'E O F' F'I CE : -
'l'rain no. Security

deposit
fotal Bank Details Demand draft/Bankers

cheque/RTcS/NEFT No./Bank
Guarantee

Licct.tsc lbe as per clause no. 2.9 of General conditior-rs of license- sectior"r one TO BE PATD
A'I'NZ
Train
110.

l,icense F ee GS'f
GDl8%

Total Bank
Details

Demand draft/Bankers
cheque/RTGS/NEFT No.

I"urthcr. clctails of meals (B/F, luncl-r & dinner), pick up locations tbr the above trains are is
unde r:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

22443

Dinner

B/F

Lunch

22444 Lunch
IRC'I'C or its authorized person or nominated agency is fi'ee to inspect the above premises as

and when rcquircd.

I/We amlare ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
pcrson
Datc
Place -"lUlt")e\

nij'P-v

Seal of the liccnsee


